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1 Introduction

About this document

This document describes the licensing features, license configuration, and
management of ImageQuant™ TL (IQTL).

Overview

Cytiva has upgraded the license technology to ‘FlexNet Embedded’ (FNE) from the
existing FlexNet Publisher (FNP), increasing flexibility and security.

IQTL supports two types of licenses, node-locked and concurrent:

Node-locked licenses are tied to the computer on which it is installed and has only
one user access atatime.

Concurrent licenses can be placed in remote server locations and have access to
multiple users at a time. A concurrent license is also called a floating license, or
network license, and the number of concurrent users is limited by the number of
installed licenses.

This licensing product has two components, License Utility Tool and License Server:

License Utility Tool is a software application to manage e-licenses. With the
License Utility Tool, licenses can be Activated and Returned. It is essential for
license handling in both online and offline scenarios.

License Server is a centralized software that provides functionality for serving and
monitoring a counted pool of licenses for software clients using products enabled
with FNE licensing. The license server determines and controls the number of copies
of Cytiva software products permitted to be used based on the license entitlements
that an organization owns. To use concurrent licenses, the license server must be
installed. It can be installed on alocal computer or on a remote server.

Note: Admin rights are necessary to run the installation of License Utility Tool

and License Server.

Computer requirements

See the table below for computer requirements.

Component Specification
Computer hardware 10 GB Free disk space
6 GBRAM

2 GHz CPU with minimum 2 Cores
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Component Specification

Operating system Windows 10 Pro, Ent (64-bit)
Windows 11 Pro, Ent (64-bit)

Windows server 2022 (only applicable
for license server installation)
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2 Download and install

Overview

The FNE License Server and License Utility Tool are available for download at

cytiva.com/IQTL.

See the table below for the installation requirements:

Type ‘ FNE License Server ‘ License Utility Tool
Node locked license - v
Floating license v v
FNE Licensing Server installation

Step Action

1 Unzip the FNE license server installer folder.

2 Double-clickCytiva FNE Licensing Server setup.exe.

[1 Name : Date modified Type Size
ISSetupPrerequisites 25-09-2023 15:02 File folder

& 0x0409.ini
a Cytiva FNE Licensing Server setup.exe
ri@' Cytiva FNE Licensing Server.msi
V! Datal.cab
&l Setup.ini
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25-09-2023 15:.02
25-09-2023 15:02
25-09-2023 15:02
25-09-2023 15:02
25-09-2023 15:02

Configuration setti...

Application

Windows Installer ...

Cabinet File

Configuration setti...

22 KB
1,297 KB
29,783 KB
81,567 KB
6 KB



https://www.cytiva.com/IQTL

Step Action

3 Click Install.
Cytiva FNE Licensing Server - InstallShield Wizard

Cytiva FNE Licensing Server requires the following items to be installed on your
computer. Click Install to begin installing these requirements.

Status Requirement
Pending JRE_SE 1.8.0_162 (x64)

Install Cancel

4 Click Next.

ﬂ Cytiva FNE Licensing Server - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Cytiva FNE Licensing Server

The InstallShield(R) Wizard will install Cytiva FNE Licensing Server
on your computer. To continue, click Next.

'WARNING: This program is protected by copyright law and
international treaties.
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Step Action

5 Select to accept the terms in the license agreement and click Next.
ﬁl Cytiva FNE Licensing Server - InstallShield Wizard X
License Agreement

Please read the following license agreement carefully.

eLicense ~

IMPORTANT - PLEASE READ CAREFULLY

THIS IS THE LICENSE AGREEMENT THAT END-USER IS REQUIRED
TO ACCEPT BEFORE INSTALLING AND USING CYTIVA SOFTWARE.
CAREFULLY READ ALL OF THE TERMS AND CONDITIONS OF THIS
LICENSE AGREEMENT BEFORE PROCEEDING WITH THE
DOWNLOADING AND/OR INSTALLATION OF OR USING THIS
SOFTWARE. CLICKING THE APPLICABLE “l ACCEPT” OR
EQUIVALENT BUTTON CONTAINED IN THE SOFTWARE INDICATES
END-USER’S ACCEPTANCE OF AND AGREEMENT TO BE BOUND BY

(@)1 accept the terms in the license agreement Print

(D1 do not accept the terms in the license agreement

InstallShield
< Back Cancel
6 Select the Online or Offline option based on system type and click Next.
ﬁl Cytiva FNE Licensing Server - InstallShield Wizard X
System type
Select a system type
(@ online The computer has an internet connection.
O offiine The computer does not have an internet connection (standalone).
InstallShield
< Back Cancel
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Step Action

7 Click Install to continue with the installation.
ﬁ Cytiva FNE Licensing Server - InstallShield Wizard X
Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
| <pack [ weml || cancel
8 Click OK and restart the computer.
2 Cytiva FNE Licensing Server - InstallShield Wizard - X

Installing Cytiva FNE Licensing Server
The program features you selected are being installed.

_ Please wait while the InstallShield Wizard installs Cytiva FNE Licensing
|'J;" Server. This may take several minutes.

Cytiva FNE Licensing Server X

The installation of the License Server requires a system restart. The
installation process stops now. Restart your system and retry the
installation.

‘ OK |

InstallShield

<Back Next > |

9 Repeat step 2 and steps4to 7.
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Step Action

10 Click Finish to complete the installation.

ﬂ Cytiva FNE Licensing Server - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cytiva FNE
Licensing Server. Click Finish to exit the wizard.

] Show the Installation Report

Result:
Now the FNE Licensing Server is installed and ready to use.

Note: * License servers installed as an Online system type can handle both
Online and Offline licenses.

License servers installed as an Offline system type can only handle
Offline licenses.

* [fthe default port 40601 is not available, the next available port is
selected to continue with the installation.

FNE License Utility Tool installation

Step Action

1 Unzip the installer folder.
2 Double-clickCytiva FNE License Utility Tool Setup.exe.
[1 Name - Date modified Type Size
FNELicenseUtility 25-09-2023 15:04 File folder
15 Cytiva FNE License Utility Tool Setup.exe 25-09-2023 15:04 Application 132 KB
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Step

Action

Click Install.

Cytiva FNE License Utility Tool - InstallShield Wizard

Cytiva FNE License Utility Tool requires the following items to be installed on your
computer. Click Install to begin installing these requirements.

Status

Pending Microsoft Windows Desktop Runtime 6.0.8 (x86)

Requirement

Cancel

Click Next.

ﬂ Cytiva FNE License Utility Tool - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Cytiva FNE License Utility Tool

The InstallShield(R) Wizard will install Cytiva FNE License Utility
Tool on your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.
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Step

Action

Select to accept the terms and conditions and click Next.

License Agreement

Please read the following license agreement carefully.

ﬁl Cytiva FNE License Utility Tool - InstallShield Wizard X

IMPORTANT - PLEASE READ CAREFULLY

THIS IS THE LICENSE AGREEMENT THAT END-USER IS REQUIRED
TO ACCEPT BEFORE INSTALLING AND USING CYTIVA SOFTWARE.
CAREFULLY READ ALL OF THE TERMS AND CONDITIONS OF THIS
LICENSE AGREEMENT BEFORE PROCEEDING WITH THE
DOWNLOADING AND/OR INSTALLATION OF OR USING THIS
SOFTWARE. CLICKING THE APPLICABLE “l ACCEPT” OR
EQUIVALENT BUTTON CONTAINED IN THE SOFTWARE INDICATES
END-USER’S ACCEPTANCE OF AND AGREEMENT TO BE BOUND BY

eLicense ~

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back Install Cancel

v
(@)1 accept the terms in the license agreement Print
(D1 do not accept the terms in the license agreement
InstallShield
< Back Cancel
Click Install to continue with the installation.
ﬁl Cytiva FNE License Utility Tool - InstallShield Wizard X
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Step Action

7 Click Finish to complete the installation.

ﬂ Cytiva FNE License Utility Tool - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cytiva FNE
License Utility Tool. Click Finish to exit the wizard.

] Show the Installation Report

Result:
Now the FNE License Utility Tool is installed and ready to use.
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3 Nodelocked license activation

Introduction

The IQTL application supports license configuration with or without a network. To
activate a license with an internet connection, select the online option. To activate a
license without network support, select the offline option.

In this chapter
Section See page
3.1 Online Node Locked License Activation 14
3.2 Offline Node Locked License Activation 15
3.3 Configure Node Lock license in IQTL GxP software 18
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3.1 Online Node Locked License Activation

Follow the steps below to activate the Node Locked License online.

Step Action

1 Openthe License Utility Tool.

License Utility Tool

App

2 Click Node Locked License Activation — Online.

@) License Utility Tool

Node Locked License Activation m Offline

Concurrent License Activation
Activation ID

License Management 6193-7edb-96e4-48e9-b40a-369f-4072-fc68

3 Enter the Activation ID that you received via e-mail during your purchase.
4 Click Activate License.
Result:

The license is activated on this computer and license information is available
fromthe License Management pane.

/@) License Utility Tool

Node Locked License Activation m Offine

Concurrent License Activation Active Licenses

License Management Server Address Port
LOCALHOST 40601 Load Server Licenses

Retun  HostName HostID License Type Activation ID Valid Till
© [ LOCALHOST 98F24D56-59F9-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-a63c-73b0-6¢d5-7d69 Permanent

Return License

The software is ready to use after activating the license in the License
Utility Tool.

Click the down arrow to see the total and available number of licenses.

@) License Utility Tool

Node Locked License Activation m Offline

Concurrent License Activation e Li
Active Licenses

License Management Server Address Port
LOCALHOST 40601 Load Server Licenses
Return  HostName Host ID License Type Activation ID Valid Till

LOCALHOST 98F24D56-59F9-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-268c-73b0-6¢d5-7d69 Permanent

Feature Name Total License _ Available License
ImageQuant_1D_Analysis 1 1
ImageQuant Array 1 1
ImageQuant Colony 1 1
ImageQuant_GxP 1 1
ImageQuant Toolbox 1 1

Return License

Close and reopen the IQTL application to start using the software.
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3.2 Offline Node Locked License Activation

Follow the steps below to activate the Node Locked License offline.

Step Action

1 Openthe License Utility Tool.
2 Click Node Locked License Activation — Offline.
0

Node Locked License Activation

Activation ID

License Management 6193-7edb-96e4-48e9-b40a-369f-4072-fc68 Generate Request

Concurrent License Activation

3 Enter the Activation ID that you received via e-mail during your purchase
and click Generate Request. Select a folder and save the request file.

Result:
A . ziprequestfileis created. Click OK.

License Utility Tool X
ty

License Request file created

@ A License Request file has been created in "C:\Users\ImageQuant TL" on this
computer.

Continue with Step 4.

4 Copythe . ziprequestfile to a USB flash drive or network drive.

Note:
The user should make sure to use a clean USB flash drive.

5 Connect the USB flash drive or network drive to a computer with an
internet connection (online PC).

6 Locate and unzip the . zip request file on the online PC, and double-click the
CapabilityResponseGenerator.exe.

Result:
Aresponsefileis created in the same location where the
CapabilityResponseGenerator.exeisexecuted.
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O Name Date modified Type size
[41€) capabilityResponseGenerator.exe 25-09-2023 1028 Application 63449 KB
) CytivaNodeLockedCapabilityRequest bin 8: BIN File 1K8
&) CytivaNodeLockedCapabilityResponse.bin BIN File 14 KB
) Capability Response Generator

Capability Response Generation Progress

[16-10-2023 08:23:36] Information : Uploading file CytivaNodeLockedCapabilityRequest.bin to Cytiva Flexnet Operations Portal.

[16-10-2023 08:23:39] Success : Downloaded Capability Response with file name CytivaNodeLockedCapabilityResponse.bin.

Transfer the response file to the offline computer where the request file was
generated using USB or networkdrive.

In License Utility Tool, click Node Locked License Activation — Offline
— Process Response.

Node Locked License Activation Online m

Concurrent License Activation
Activation ID

6193-7edb-96e4-48e9-b40a-369f-4072-fc68

License Management

& v « Lice.. > Cytiva... v C Search CytivaCapabilityReq.. R
Organize ¥ New folder g '] o
L Downloads # Name Date modified
PA pictures » D CytivaNodeLockedCapabilityRequest.bin 09-12-2024 10:49
© Music » [ cyti ockedCapabili bin 09-12-2024 1051

i3 videos »
System32

Licences

File name: | CytivaNodeLockedCapabilityRespons v |  Binary file (*.bin)

Open Cancel

Locate the responsefilein file explorer and click Open.
Result:

Thelicense is activated on this computer, and license information is available
fromthe License Management pane.
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Step Action

/@) License Utility Tool

Node Locked License Actvation | gpiine

Concurrent License Activation Active Lice

The software is ready to use after
Utility Tool.

License Management Server Address Port
Return Host Name Host ID License Type Activation ID Valid Till
@ LOCALHOST 98F24D56-59F9-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-a68¢-73b0-6¢d5-7d69 Permanent,

activating the license in the License

Click the down arrow to see the total and available number of licenses.

Node Locked License Activation Online

Concurrent License Activation "
Active Licenses

Feature Name Total License
ImageQuant_1D_Analysis 1
ImageQuant Array
ImageQuant_Colony
ImageQuant_GxP

1
1
1
ImageQuant Toolbox 1

I License Management Server Address Port
Return Host Name Host ID License Type Activation ID Valid Till
@ U LOCALHOST 98F24D56-59F9-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-a68c-73b0-6cd5-7d69 Permanent|

Available License.

Generate Return Request | | Process Retum Response

Close and reopen the IQTL application to start using the software.
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3.3 Configure Node Locklicense in IQTL GxP
software

Follow the steps below to configure the Node Lock license in the IQTL GxP software.

Step Action

1 Open the ImageQuant TL GxP application.

2 Click Configure License.

&5 ImageQuant TL GxP - 11.0.1069 - o >

License Check Failed.
Use Cytiva License Utility Tool to install and manage license.
figure License

Help (F1)] Con

3 Select the Node Lock check box and close the screen.

B8 Configure License — [m] DC

[¢] Node Lock
Use License Utility Tool to configure your license and then restart.

Result:
The software is set up and ready to use.

Close and re-open the IQTL application to start using the software.
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4 Concurrent license activation

In this chapter
Section See page
4.1 Online Concurrent License Activation 20
4.2 Offline Concurrent License Activation 22
4.3 Configure floating license in IQTL software 25
4.4 Configure floating license in IQTL GxP software 26
4.5 Find IP address for Windows 27
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Online Concurrent License Activation

Follow the steps below to activate a concurrent license online.

Step Action

1 Inthe License Utility Tool, click Concurrent License Activation —
Online.

€D License Utility Tool

Node Locked License Activation m Offline

Concurrent License Activation
Activation ID

License Management 2bb2-781e-9610-4c57-a1f7-d2fa-222e-500
Number of Licenses

10

Server Address Port
LOCALHOST 40601

2 Enter the Activation ID that you received via e-mail during your purchase.
3 Type the Number of Licenses to be activated.
4 Type the IPaddress of the PC or server where the FNE License Server

softwareisinstalled, see Section 4.5 Find IP address for Windows,

on page 27.

Note:

If the server is on the same PC as the software, type LocalHost.

5 Click Activate License.

Result:
The licenses are activated on the specified server location and license
information is available from the License Management pane.

/@) License Utility Tool

Node Locked License Activation m Offline

Concurrent License Activation Active Licenses

License Management Server Address Port

LOCALHOST 40601 Load Server Licenses Export
Retun  HostName HostID License Type Activation ID Valid Till
® LOCALHOST 98F24DS6-50F9-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-268¢-73b0-6cdS-7d6Q Permanent

Return License

Click the down arrow to see the total and available number of licenses.
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Step Action

@) License Utility Tool

Node Locked License Activation Offline

A e i
Concurrent License Activation Active Licenses

License Management Server Address Port

woaost s

Retum  HostName HostID License Type Activation ID Valid Till

LOCALHOST 98F24D56-59F9-01F5-F935-8C13ADS1593A Nodelocked 45c2-846b-eeS8-4c6a-a68c-73b0-6¢d5-7d69 Permanent

Feature Name. Total License  Available License
ImageQuant_1D_Analysis 1
ImageQuant Array 1
ImageQuant Colony 1
ImageQuant_GxP 1
ImageQuant Toolbox 1

Retum License

The software is ready to use after activating the license in the License Utility Tool.
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4.2

22

Offline Concurrent License Activation

Follow the steps below to activate a concurrent license offline.

Step Action

1 Inthe License Utility Tool, click Concurrent License Activation —
Offline.

@) License Utility Tool

Node Locked License Activation Online

Concurrent License Activation N
Activation ID

License Management 2bb2-781e-96f0-4c57-a117-d2fa-222e-5(00
Number of Licenses
10
Server Address Port
LOCALHOST 40601 Generate Request
Process Response
2 Enter the Activation ID that you received via e-mail during your purchase.
3 Type the Number of Licenses to be activated.
4 Type the IPaddress of the PC or server where the FNE License Server
software s installed, see Section 4.5 Find IP address for Windows,
on page 27.
Note:

If the server is on the same PC as the software, type LocalHost.

5 Click Generate Request.Select a folder and save the request file.

Result:
A . ziprequestfileis created. Click OK.

@) License Utility Tool X

License Request file created

@ A License Request file has been created in "C:\Users\ImageQuant TL" on this
computer.

Continue with Step 6.
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Step Action

6 Copythe . ziprequestfile toa USB or networkdrive.

7 Connect the USB or network drive to a computer with aninternet
connection (online PC).

8 Locate and unzip the . z1ip requestfile on the online PC, and double-click the
CapabilityResponseGenerator.exe.

Result:
Aresponsefileis created in the same location where the
CapabilityResponseGenerator.exeisexecuted.

O Name Date modified Type

[1€D capabilityResponseGenerator.exe
] CytivalicenseServerCapabilityRequest

63449 KB

| CytivalicenseServerCapabilityRespons.

€ Capability Response Generator - o0 x

C.

[10/25/2023 7:30:40 AM] Information : Uploading file CytivalicenseServerCapabilityRequest.bin to Cytiva Flexnet Operations Portal.

[10/25/2023 7:30:43 AM] Success : Downloaded Capability Response with file name CytivaLicenseServerCapabilityResponse.bin.

9 Transfer the response file to the offline computer where the request file was
generated using USB or a networkdrive.

10 Inthe License Utility Tool, click Process Response.
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Step Action

11 Locate the responsefile in file explorer and click Open.
/]

Node Locked License Activation Online

Concurrent License Activation
| " ens Activation 1D

License Management 2bb2-781e-06f0-4c57-a1f7-d2fa-222e-5100
Number of Licenses
10
Server Address Port

LOCALHOST 40601 Generate Request

€) open X
« v 1 1 «files > CytivaCapabilityRequestAzure-Windows. v O | SearchCytivaCapabilityReque..
Organize *  New folder = @
~ Name Date modified Type
3 Quick access
M Destop  # 7] CytivalicenseServerCapabilityRequest.bin 10/25/2023 7:29 AM BIN Fild
1] CytivalicenseServerCapabilityResponse.bin 10/25/2023 7:30 AM BIN File

¥ Downloads  #

[ Documents  #

& Pictures »
server

= This PC

B 3D Objects

I Desktop

Documents

& Downloads. M=

File name: | CytivalicenseServerCapabilityResponse bin ~ | [Binary file ¢-bin) -

Result:
The license is activated on this computer and license information is available
from the License Management pane.

/@) License Utility Tool

Node Locked License Actvation | gpiine

Concurrent License Activation Active Licenses

License Management Server Address Port
LOCALHOST 40601 || Load server Licenses Export |
Retum  HostName HostID License Type _Activation ID Valid Till

LOCALHOST 98F24DS6-59F9-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-a68c-73b0-6cd5-7d69 Permanent

Generate Return Request | | Process Retum Response

Click the down arrow to see the total and available number of licenses.
Node Locked License Activation Online -

Concurrent License Activation e L
Active Licenses

| License Management Server Address Port
LOCALHOST 40601 [ voad server Licenses
Retum  HostName _Host ID License Type Activation ID Vel Til

@ LOCALHOST 98F24D56-59F3-01F5-F935-8C13AD51593A Nodelocked 45c2-846b-ee58-4c6a-a68c-73b0-6¢d5-7d69 Permanent|
Feature Name Total License Available License

ImageQuant_1D_Analyss 1 1

ImageQuant Amay 1 i

ImageQuant Colony 1 1

ImageQuant_GxP 1 1

ImageQuant_Toolbox 1 1

Generate Return Request | | Process Retur Response

The software is ready to use after activating the license in the License Utility Tool.
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4.3 Configure floatinglicense in IQTL software

After the floating license is configured in the License Utility Tool, follow the steps
below to set up the floating license.

Step Action

1 Open the ImageQuant TL software.
2 Click Configure License.
3 Select the license type as Concurrent (floating).

B ImageQuant TL - 11.0
O Node Lock
@ Concurrent (floating)

Use License Utility Tool to configure your license. Provide the server hostname below.
SenveR HoSTIAME /1P AvDRESS

Test... || Flush Licenses

|

NOTE: Changes will not be realised until the app is restarted

4 Type the IP address of the computer where the license server is installed. See
Section 4.5 Find IP address for Windows, on page 27.

5 Click Test to verify License server activation.
Wait while "testing" is shown.
Result:

Click OKwhenyou see License Verified.

Test License: PASS X

License Verified

6 Click Done.
7 Close and reopen the IQTL application.
Result:

The software is set up and ready to use.
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4.4 Configure floatinglicense in IQTL GxP software

After the floating license is configured in the License Utility Tool, follow the steps
below to set up the floating license.

Step

Action

1

2

Open the ImageQuant TL GxP application.

Click Configure License.

85 ImageQuant TL GxP - 11.0.1069 - o <

Deselect the check box of Node Lock and type the IP address of the
computer where the license server is installed.

B8 Configure License — (] x

[] Node Lock
Use License Utility Tool to configure your license. Provide the server hostname below.

Tesl...l Flush Licenses

Click Test to verify License server activation.
Click OK and close the screen.

Close and reopen the IQTL application.

Result:
The software is set up and ready to use.

26
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4.5 FindIP address for Windows

Follow the steps below to find the Host ID for Windows.

Step Action

1 Inthe Windows search bar, type cmd and click Enter.
2 Type ipconfig/all andclick Enter.
3 Select a network adapter for the current system:

* ViaanEthernetcable, select Ethernet Adapter Ethernet.

* Viaawireless network adapter, select Wireless LAN adapter Wi-Fi.

4 Make a note of the address shown under IPv4 Address.
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5 License management

View licenses

Once alicenseis activated, it is displayed in the table under the License Management
pane. All the activated license details like Host Name, Host ID, Number of Licenses,

Activation ID, and validity can be found in the table.
@) License Utility Tool

Node Locked License Activation Ofine

Concurrent License Activation Active Licenses

License Management Server Address Port
LOCALHOST 40601 Load Server Licenses
Retwm  HostName Host D License Type Activation ID Valid Til
© | LOCALHOST 7A2108C1-F738-4B8E-9C1C-0SACA9BTOTAT Concurrent  2bb2-781e-9610-4cS7-a1f7-d2fa-222¢-5100 Permanent
© [ LOCALHOST 7A2108C1-F738-4B8E-9C1C-0SACA9B191A1 Nodelocked 2bb2-781e-96f0-4c57-a1f7-d2fa-222€-500 Permanent

In this chapter

oo

Return License

Section See page
5.1 Find licenses 29
5.2 Returnlicenses 30
5.3 Flush Licenses

34

28

ImageQuant TL 11.0 License Setup Guide for Windows 29745244 AA



5.1 Findlicenses

Follow the steps below to find a license.

Step Action

1 Inthe License Utility Tool, click License Management and then click the
Online or Offline tab.
2 Type localhost andclick Load Server Licenses to find the licenses

storedin the local computer.

3 Tofind remote licenses:
a. Typetheserveraddress.

b. Click Load Server Licenses tofind licenses stored in the specified
location.

Result:
Allthe licenses available in the specified location are displayed.

Note: * The default server addressis 1ocalhost.

* Information on both concurrent and node locked licenses are displayed
in the local computer.

* Information about only concurrent licenses are displayed in the remote
computer.

Backup/exportlicense information

To copy or export the license information, click Export to display all the license
information available in a table in CSV format.

Note: Host Name/Host ID/Activation ID are not masked.

Save the license information in an external, safe location (another PC/
cloud/box folder). This information is needed to recover licenses in case the

host system crashes.

Al = fe  Address: CXOOXXXXNB3 (LOCALHOST)
A B {5 D g F

1 |Address: CXXXXXXXXNB3 (LOCALHOST) [
2 Host Name Host ID License Type Total License Activation ID Valid Till
3 | OXO00OXXXNB3 (LOCALHOST) 0XXX_XXXX_XXXX_FB89. Concurrent 10 XXXX-XKXXK-XXKK-XXKX-XXRK-XXXK-KXXX-159d  Permanent
4 OXOOOXXXNB3 (LOCALHOST) OXXX_XXXX_XXXX_FB89. Nodelocked 1 XXXX-XXXK-XXXX-XXXX-X XXX -XXXX-XXXX-159d Permanent
5 | OXOOOOXXXNB3 (LOCALHOST) 0XXX_XXXX_XXXX_FB89. Nodelocked 1 XXXX-XXXK-XXXX-XXXX-X XXX -XXXX-XXXX-159d Permanent
-
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5.2 Returnlicenses

Licenses can be returned to FlexNet Operations (FNO) through the License Utility

Tool.

Note: Licenses should be returned in case you no longer need the license on your
computer and you need to re-install (re-activate) the license on a different
computer.

Online license return

Acti

Server

Port

LOCALHOST 40601

Rewm  HostNeme Host 1D Ucense Type. Actvation 1D vara T
(© B2| 10| (OCAHOST 7A2106C1 735 489 9CTC OSACASBIOTAT Concurrent  26b2-7616-9510-4c57-17-d2%a-222¢-5100 Permanent

(O LOCALHOST 7A2108C1-F738-486E-9C1C-OSACASBTS1AT NodeLocked. 2bb2-781.96004cS7-a117-c2fa-2226-5100 Permanent

Follow the steps below to return alicense online.

Step Action

1 Inthe License Utility Tool, click License Management — Online.
2 Type the server IP address and click Load Server Licences.
Note:

Ifthe server is on the same computer as IQTL, type LOCALHOST.

Result:
Allthe available licenses in the specified location are displayed.

3 Select the licenses to return.
4 Type the number of licenses to be returned and click Return License.
Note:

When the number of licenses that you want to return exceed the number of
available licenses, the Return license button is shown in gray and it will not
be possible to return licenses.
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Step

Action

Result:

€D License Utility Tool x

License Utility Tool

@ The licenses have been successfully returned and the license infermation has
been updated accordingly on the License Management pane.

The licenses are returned from the specified server location, and license
details are updated accordingly from the License Management pane. The
license is now returned to the pool of licenses and can be re-activated on a
different computer.

Offline license return

€ License ilty Tool

Node Locked License Actvation | opjne s

Concurrent License Activation

License Management

Active Licenses
Server Address Port

LOCALHOST 40601 Load Server Licenses Export

Return  HostName HostiD License Type _ Activation ID Valid Till

© 10 | LOCALHOST 7A2108C1-F738-4B3E-0C1C-0SACAIBIO1AT Concurrent  2bb2-781e-9610-4cS7-a1(7-d2fa-222¢-5100 Permanent

Generate Return Request

Follow the steps below to return alicense offline.

Step

Action

Inthe License Utility Tool, click License Management — Offline.

Type the server IP address and port number and click Load Server
Licences.

Note:

Ifthe server is on the same computer as IQTL, type LOCALHOST.
Result:

Allthe available licenses in the specified location are displayed.

Select the licenses toreturn.

Type the number of licenses to be returned and click Generate Return
Request.
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Step Action

Result:
Areturnrequestfile (. zip)iscreated.

C’ License Utility Tool X

License Request file created

@ A License Request file has been created in “C:\Users\ImageQuant TL" on this
computer.

Continue with Step 5.

5 Copy thereturnrequestfile (. zip) toa USB or networkdrive.

6 Connect the USB or network drive to a computer with aninternet
connection (online PC).

7 Locate and unzip the return requestfile (. zip) on the online PC.
8 Double-clickthe CapabilityResponseGenerator.exe.
Result:

Areturnresponsefile is created in the same location where the
CapabilityResponseGenerator.exe.

9 Transfer the return response file using USB or a network drive to the offline
computer where the return request file was generated.

10 Inthe License Utility Tool, click Process Return Response.

11 Locate the return response file in file explorer and click Open.
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Step

Action

12

13

14

15

16

17

18

Click Yes to continue, or click No to cancel the license return request.

@) License Utility Tool X

License Utility Tool

@ To complete the return process another request file needs to be generated.
Do you want to continue?

Mo

Select afolder to save the return confirmation request file.

Result:
A confirmation requestfile (. zip)is created in the user selected location.

The licenses are returned from the specified server location, and license
information is updated accordingly from the License Management pane.
To update the license count in the FlexNet portal, continue with the
following steps.

Copy thereturnrequestfile (. zip) toa USB or networkdrive.

Connectthe USB or network drive to a computer with aninternet
connection (online PC).

Locate and unzip the return request file (. zip) on the online PC.

Double-clickthe CapabilityResponseGenerator.exe.

Result:
Areturnresponsefileis created in the same location where the
CapabilityResponseGenerator.exe wassaved.

O Name Date modified Type Size
8 @) CapabilityResponseGenerator 08-10-2024 09:01 Application 63510KB.
[ cytivaNodeLockedCapabilityRequestbin 09-12-2024 1049 BIN File

Capability Response Generation Progress

[09-12-2024 10:57:32] Information : Uploading file CytivaNodeLockedCapabilityRequest.bin to Cytiva Flexnet Operations Portal.

[09-12-2024 10:57:34] Success : Downloaded Capability Response with file name CytivaNodeLockedCapabilityResponse.bin.
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5.3 Flushlicenses

If checked-out licenses have not been routinely returned, for example, if IQTL crashes,
click Flush Licenses to return the license for each feature. Only after licenses are
flushed can they be returned via the License Utility Tool.

B8 ImageQuant TL - 11.0

| O Node Lock
i
@® Concurrent (floating)
| Use License Utility Tool to configure your license. Provide the server hostname below.

NOTE: Changes will not be realised until the app is restarted.

Done ‘
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6 Productsupport

Contactus

If there are any problems with the installation or use of ImageQuant TL, contact your
local product support team, or use the contact form found at cytiva.com/contact.
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7 Troubleshooting

36

Issue

Not able to activate
licenses online

‘ Possible cause

Incorrect Activation
ID

Activation ID expired

Nointernet
connection

FNO portalis down

‘ Resolution

Enter the Activation
ID correctly. Remove
blank space before or
after the Activation
ID

Note:
FNP Activation ID
will not work on FNE.

Logintothe FNO
portal using username
and password, or valid
Activation ID, and
check the validity

Connecttothe
internet and try again

Trywhen FNO portalis
up andrunning
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Issue

Not able to activate
licenses offline

‘ Possible cause
* Notcompleted offline
activation workflow

* Usinginvalid request/
response files

‘ Resolution

* Completethe offline
activation workflow.
See Section 3.2 Offline
Node Locked License
Activation, on page 15
and Section 4.2 Offline
Concurrent License
Activation, on page 22

* Requestfilesand
response files are
valid for one month. If
expired, redo the
offline activation
workflow

* Requestfilesand
response files are PC-
specific. Use the
request files and
response file
generated onthe
same PC

PC crashed during
license activation

License activation not
completed

Try the activation
workflow again to
activate thelicense

Ifany issue persists,

contact the customer
support team for
assistance
PC crashed Not able toreturnorre- Share the Activation ID
host lost license and Host ID with your

local product support
teamtotellthemto
return your license(s).
See Backup/export
license information,
onpage 29

FlexNet not showing the
returned license count

Return license workflow
not completed

Complete thereturn
workflow, see Section 5.2
Return licenses,

on page 30
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Issue

Notabletolaunch
licensed application

‘ Possible cause

No valid license available

‘ Resolution

Checkfor license
availability, and licensing
type configured to FNE

Cannot add license

Additionis not possible

Checkfor license
availability in Activation
ID

License counts reduced

Licenses returned to FNO

Reactivate returned
licenses

Available license countis
zero

Licensesareinuse

Licenses arein use, wait
untilthelicenses are
released

Not able to find license

* Trustedstorage
deleted or corrupted

* License validity
expired

* Reactivatethelicense

* Reneworpurchasea
license

Not able to identify the
request file generated
from multiple offline
computers

Multiple request files
generated or copied at
the same location

Requestfiles (. zip)can
be identified based on
system names

How to remove expired
licenses

Licenses expired

* Returnthe expired
license

* Expiredlicensesare
removed if any license
onthesame
computeris updated

Expired licenses
information not available

When new licences are
activated, trusted
storageis updated with
activelicence
information

Information is available in
the exported license
information file (CSV)

Unable to process
request file

* Usinginactive or
expired request files

* Usingrequestfiles
generatedona
different PC

* Usevalidand active
request files

* Requestfilesare PC-
specific. Use the
request files
generatedonthe
same PC
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Issue

Virtual Machine
destroyed without
returning license

‘ Possible cause

Inthe FNO portal, unused
licenses are not returned

‘ Resolution

* Returnlicenses before
destroying the Virtual
Machine

* Information will be
availableinthe
exported license
information file (CSV)

License serveris not
running

Configured portis
occupied

Identify the configured
port (the port being used
can be found from the
configuration file
C:\Program Files
(x86) \Cytiva\FNE
Licensing\License
Server\server\
local-
configuration.yam
1 with key "port:" under
section “https-in”).
Replace the configured
port number with the
available/desired port
and save. Restart the
license server service.
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